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Dykema Gossett PLLC 
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WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for Matanuska Telephone 
Association, Inc. This form was also filed at the Regulatory Commission of Alaska (RCA) and 
USAC. 

Matanuska Telephone Association, Inc. seeks confidential treatment for its financial information 
pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., 
(Nov. 16, 2012). A redacted version is also being fi led this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment under 
47 C.F.R. §§ 0.457 and 0.459 of the initial § 54.202(a) Five-Year Service Quality Improvement 
Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

c;;~ 
Shannon M. Heim 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 

SMHE/ebl 
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1 
. Shannon M. Heim 

... · era 0~.mmunications CommlssioOirect Dial: (612) 486-1586 
•1rce of(;;" ~i.. ... • ... u... 1 t)irect Fax: (855) 223-7059 

Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Matanuska Telephone Association, 
Inc., by its attorneys, hereby requests that certain materials and information be withheld from 
public inspection. Specifically, Matanuska Telephone Association, Inc. request confidential 
treatment of the Five-Year Service Quality Improvement Plan (the "Plan") attached to its Form 
481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), Matanuska Telephone Association, Inc. states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

Matanuska Telephone Association, Inc. seeks confidential treatment of the Plan attached 
to the Form 481 filing accompanying this letter. The Plan contains sensitive financial 
information about Matanuska Telephone Association, Inc. as well as information about 
Matanuska Telephone Association, Inc. 's projected network improvements and upgrades for 
voice and broadband services during the period from 2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Form 481) mandated by 47 C.F.R. § 54.313. 
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3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"1 and is therefore exempted from 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d).2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by Matanuska Telephone 
Association, Inc. that are subject to competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. 

Specifically, the Plan sets forth in detail the services provided by Matanuska Telephone 
Association, Inc. over its existing network including location of customers, as well as planned 
network improvement and maintenance for 2015 through 2019, including project dates, 
populations impacted by the improvements and upgrades, and projected capital costs associated 
with maintaining the network. This information is competitively sensitive information related to 
the company's existing network and planned upgrades and maintenance, and would benefit 
Matanuska Telephone Association, Inc. ' s competitors if they were able to have access to this 
information. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitive harm to Matanuska 
Telephone Association, Inc. because the Plan could provide competitors with commercially 
sensitive insights related to Matanuska Telephone Association, Inc.'s operations, service 
offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

Matanuska Telephone Association, Inc. does not make the Plan or any of the information 
contained therein publically available in any way. The Plan is only made available to key 

I 47 C.F.R. § 0.457(d)(2). 
2 5 u.s.c. § 522(b)(4). 
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employees with a direct need-to-know basis. This production has been completed by outside 
counsel. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

Matanuska Telephone Association, Inc. does not make the Plan available to the public 
and it has not previously allowed disclosure of the Plan to third parties that are not otherwise 
bound by confidentiality obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as Matanuska 
Telephone Association, Inc. will always be subject to competition and the competitive harms 
associated with the disclosure of the Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, Matanuska Telephone 
Association, Inc. requests that the Commission strictly limit distribution of the Plan within the 
Commission on a "need to know" basis and not allow any distribution outside of the 
Commission. In the event that any person or entity outside of the Commission requests 
disclosure of the Plan, Matanuska Telephone Association, Inc. requests that it be so notified 
immediately so that it can oppose such request or take other action to safeguard its interests as it 
deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

DYKEMA GOSSETT PLLC 

~ . /.1 Jl-j/~ 
{.,~-
SMHE/ebl 
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lfCCron.411- ............... -
• Data Coll!ct!on form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data llne <030> 

<039> Contact Emal! Address: 
Emall of the person Identified In data line <030> 

IANNUAl.lllPOllTING FOii AU.CAMIW 

<100> service Quality Improvement Reporting 

613015 

MATAllOSKA ~ ASSOC 

2 015 

Wanda Tankersley 

907761265 4 ext . 

wta.nltars l eytmt a-telco . com 

<200> 
<210> 

Outage Reporting (voice~) __ _ 

I ti Q<-checlc box If no outages to report 

::::::::~'r I• I 
<300> 

<310> 

Page 1 

ACCEPTcD/F/LEO 
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ice ot the ~eefetfti, 

1:1:1 
I~ 

I~ <320> Unfutfllled service Requests (broa,..d_b_a_nd...:l __ :::[ 0====::::1.-----------. 

<330> Detail on Attempts (broadband) I I I 
• ,_ ~doaJtn«rt} 

<400> Number of Complaints pe.r 1,000~cu-st"'""o_m_e_rs_(,..vo"""'l'""ce-:)---------------' 

I~ 

<410> fixed ~o_._o -------i 
<420> Moblle o.o --------<430> Number of Complaints per 1,000 customers broadband 
<440> F~ed ~o_._o _____ --1 

<450> Moblle o.o 
<50()> service Quality Standards & Consu .. m-e-r"""Pro.....,..tect-1'""0-n """Ru-.-es-Co~mpllance 

<510> 

<600> 

<610> 

<700> Company Price O erfngs (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflllates 
<900> Tribal Land Offerings (Y/N)? @ 0 

(~--lwf) 

(~--lwf) 

(~--*"-J 

(t~~--*"-J 

<1000> Voice services Rate Comparability (dwd<eo-~J 

<1010> 1 .. _' _13_0_15_Nt_ l_0_10_._pd_t ___ - ______________ l ,---
<1100> Terrestrial Badchaul (Y/N)? @ 0 
<1110> 
<1200> Terms and Condition for Ufellne Customers fcomplmottodlcd-*"-J 

<2000> 
<200S> 

<3000> 
<3005> 

Prke cap canters, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cop Local Exchange Corrlers 
/dt«lceolnd-<»rtl/fcot!ott) 

I~ ott«Md worli:lhftl) 

Rite of Retum carriers, Proceed to ROR Additional Doa!mentft!on Wodyhcct 
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l"'(t®»$ervice Quality Jmprovement Reporting 
·::~<' . 

Oa~C.ollection Form 
~:I~~~' 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro£ram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

613015 

MATANUSKA TEL ASSOC 

2015 

Wanda Tankersley 

9077612654 ex t. 

wtonker.s l ey@mta- tel co . com 

(yes/ no) @ 

(yes I no) 00 

Page 2 

FCC Form 481 "' , & ·, : '"~", '''•<< :p 
OMB <:,optrol No.' 3060-0986/0MB O:,otrol.No. 3060-0819\~ . 
July 20139'" , ·. ' ·~~ ~·. '"'~'· 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service, 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R, § 54.313(a)(l), If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service, 

I "'"'AA"' .¢' I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54,202(a). The informat ion shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

REDACTED - FOR PUBLIC INSPECTION 

Name of Attached Document 
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(200) Service Outage Reporting (Voice) 

Data Colle<tlon Form 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

'C?i. ·~ 
·~ 

(<cAiS 

613015 

HATANUSl<A TEL ASSOC 

2015 

<030> Contact Name - Person USAC should contact regarding this data Wanda Tankersley 

<035> Contact Telephone Number· Number of person identified in data line <030> 9077612654 e xt. 

<039> Contact Email Address · Email Address of person ident ified in data l ine <030> wtanke rsley@aita -tdeo. eoa 

<220> - - - -- -- - -- -
NORS 

Reference Outaae Start Outage Start Outage End outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

911 Facllltles 

Affected 

(Yes / Nol 

REDACTED - FOR PUBLIC INSPECTION 

Page 3 

FCCForm48i 

OMS Control No. 36Eio-0986/0M8 Control No. 3060-0819 
July 2013 

-
Old This Outace 

SeNice Outage Affect Multiple 

Description (Check Study Areas Setvtce Outa1e Preventative 
all that apply) (Yes/ No) Resolutlon Procedu res 
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(700} Price Offerlnp lnducllng Voice Rate 0-. 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

613015 

HllTANUSKA TEL ASSOC 

20 15 

<030> Contact Name· Person USAC should contact regarding this data Wond~ T•n~erolev 

<035> Contact Telephone Number· Number of person identified in data line <030> 9077612654 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> wtankersley@mta-telco. com 

<701> Residential local Service Charge Effect.ive Date 

<702> Single State-wide Residential local Service Charge 

<703> <d> <a2> <aJ> 

State Exchana (ILEC) SACICETCl 

1/1/2014 

13. 2 

<bl> <b2> <b3> 

Residential Local 

Rate Type Service Rate State Subscriber Une CharRe 

c- .......... _, ·--L..-...1 ·--··-&..--& --- - . - . 

<b4> 

Page 4 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<b5> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Cha rore Total ner line Rates and Fee: 

REDACTED - FOR PUBLIC INSPECTION 
Page4 



(710} BrOMlband Price Offerinp 

Data COllectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proaram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of _person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<711> -- 2> - - <bl 

State E>tchanae (ILECI Residential Rate 

6130 15 

HATA!llJSKA TEL ASSOC 

2015 

Wand.a Tanker sley 
9077612654 ext. 

wtankersleyl'mta-teleo. coca 

<bl: <dl 

Broadband Service -
State Reculated Download Speed 

Fees Total Rate and Fees (Mbosl 

C'-- -"--
_ .... 

--- ....,. -
. I I . ··- ,,._,, __ , 

REDACTED - FOR PUBLIC INSPECTION 

Pages 

FCCForm481 

OMB Control No. 3060-0986/0MI COntrol No. 3060-0819 

July 2013 

<dl: <dl: <d4> 

Us.ice Allowance 
Broadband Senfice - Usace Allowance Action Taken When 

Uoload Soeed (Mbr><I IGBI Umlt Reached {select} 

Page s 



(800) Operatlnc Com~nles 

Data Collection fOl'IJI 

<010> Study Area Code 613015 

<015> Study Area Name MATAHUSKA TEL .... ~soc 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard ing t his data Wanda Tankers l ey 

<035> Contact Telephone Number - Number of person identified in data line <030> 9077612654 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> wtankersley@mta- telco . com 

<810> Reporting carrier Hatanuska Te lephone Association , Inc. 

<811> Holding Company 

<812> Operating_c:.>_mpany 

-'}"' "'.¥,.;. - T.,....--<~ ~"t~---.-. ~,-, ---<813> <a2> 

Afflllates SAC 

-- see an 1ched worksh1 

.;: • 

~et --

REDACTED - FOR PUBLIC INSPECTION 
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FCCform~l 

OMB Control No. 3060-0986/0"18 Control No. 3060-0819' . 

July 2013 . . 

f.·1.1----~ <a3> -.---.. 'l~· --;;r:~~~ 

Doing Business As Company or Brand Designation 
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(900) Trlbat unds Reporttnc 
Data Colectlon Form 

<010> Study Area Code 
<015> Study Area Name 
<020> P~mYear 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Ema II Address - Email Address of person identified in data line <030> 

61 3015 

~TANIJSllA ftL ASSOC 

2015 

Wanda Tanteraley 

9077612654 ext. 

vtanltaulayt•ta·talco. com 

Page 7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<910> Tribal Land(s) on which ETC Serves 

Portions of tlHI Matanuak& Su1itM Borouqb, Denali Borouq b, Municipality of llnchOrag•, and ltonai Penin1u.l a 
Borouqb. 

<920> Tribal Government Engagement Obligation 
I ""'™'"·~· I 

If your company serves Trtbal lands, plea.se select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trtbal gowmment pursuant to 

§ 54.313(a)(9) includes: 

Select 
(Yes, No, 

NA) 

<921> Needs assessment and deployment planning with a focus on Tribal I Yes J 
community anchor Institutions. • ., • • 

<922> Feasibility and sustainablllty planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Faclllties Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Yes 

Yes 

YU 

Yes 

Yea 

Yea 

Ye s 

Yea 

Name of Attached Document 

REDACTED - FOR PUBLIC INSPECTION 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to c.onfirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

613015 

HATAllUSKA TEL ASSOC 

2015 

Mand& Ttmk.eraley 

9077612654 ext. 

wtenkersley@mta- t elco.cora 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481: · 

OMB Control No. 3060-0986/0MB Contro l No. 3060-0819 
July2013 

Pages 

Pages 



(1200) Terms and Condition for Ufellne Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

. 

61301S 

HATANUSKA TEL ASSOC 

<020> Program Yea~-- 2ru~ 

<030> Contact Name - Person USAC should contact regarding this data wand• Tonkcrshw 

<035> Contact Telephone Number - Number of person identified in data line <030> 90776126sc ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> wtankeu1evt>mu-u1co.co .. 

FCCFonn481 

OMB ControtNo. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .,, ... ~,, .. ¢< I 

Name of Attached Document 

<1220> Link to Public Website HTIP https : //www. mtasolutions.co111/homephone/service/lite line 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

El 

~ 

rn 

REDACTED - FOR PUBLIC INSPECTION 
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(2000) Price C.p ~ Additlo!Nll Documentation 

Data Collection Form: 

lndudlna Rate·of·Retum Carrlel'$ a/fl/lated with Price Cao Local Exchanae Ca"iers 

<010> Study Area Code 

<015> Study Area Name 
61301S 

HATANIJSKA T£~ ASSOC 

<020> Program Year .2015 

<030> Contact Name • Person USAC should contact regarding this data Wanda TAnt .. rs..!ft 

<035> Contact Telep_hone Num_b_!!.r_-_~umber ofJ>.erson identified In data line <030> 90776126S t ext. 

<039> Contact Email Address. Email Address of [>erson lde"11fied in data line <030> wt.ank~nlevem1<1_-.t.elco.co111. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

Incremental Connect America Phase I reportln& 

2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Recelvlnc Frozen Support Certlficatlon (47 CFR § S4.3U(a)} 

2013 Frozen Support Certi ficat ion 
2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc (47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document (s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions t o which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Page 10 

FCCFonn481 

OMB c.ontrol No. 3060--0986/0MB Control No. 3060-0819 

July 2013 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

REDACTED - FOR PUBLIC INSPECTION Page 10 



IJOOO) lljlle Of lleturft camer Adcllllonot Oocumentallon 

Data Colle<tlon"""' 

<010> StudyArHl:oM 613015 

<01.S> StudyM•N•mo _______ __ MATAflUSJG\ 1:£1, ASSOC 
<020> Ptog_rar_nYt:a( 201~ 

<030> Contact Name- PHWn USAC should contact rf1¥dtnc this d.O Wanda Tankerslev 

<035> Cont.KtT~holleNumbe<_-_"u~c>f_penonldtntifled ln d1ta fine <030> 9017612654 •><t. 
<039> Contact EmailAddrtu - E:m.alAdd,.ss of ~n ~tdied 1n data fine <030> wt.ankersle~t:A-t~l~o~ e~l'!I 

FCCForm481 

OM8 Cototrol No. 3060-09S6IOMB Control No. 3CJ60.0819 

Julv2013 

CHECIC the boxt1 below to -· complanco Oft Its flw yur seNlte quality plan IJ>unuant to 47 CfR f 54.202(•)) and, lot ptlyately held umen, tnsut1nc coonplla- wllh 11>e flnonclol roponinc requirements set fotth In 47 
Cflt f S4.lU(f)(2~ 1 lunher certify that the inlonnation ropo-on this lotm and In the Oo<uments anl<M4 below Is aaumo. 

(3010) Proctti• ~Oft S Yur Plan 
Milestone Certifoeatlon (47 CfR § S4.3U(f)(1Ml)) I _ . ... . I 

Na~ of Attachtd Dow~nt us11na tcequ1fea 1n1orm1uon 

Please d-.ed< lhis box to conform lhal the attached (IQ(:ument(s), on line 3012 contains the required infoonation pul'SUIWll to 
(3011) § 54.313 (1)(1)(o), the carrier shall provide the number, names. and addresses of community anchor inslltutions to which began 

providing access to broadband seNiCe In the preceding calendar year. D 

(30121 Commun~y Anchor lnstttutlons (47 CFR § S4.313(f)(l)(ll)) [ ... . I 
(3013) Is your company a Prlvotely Htld ROR C:.r~r (47 CFR § S4.3B(f)(2)) (Yes/Nol • 

Name of Attach~ Document Listing Rf'qulrt<I tn1ormat1on ~ ~ 

(3014) If yes, does your company fllt the RUS annual report (Yes/No) '< e 
Please check these bOxes to confirm that the attached dOCunenl(s). on line 3017, contains the required information pursuanl to§ 54.313(1)(2) compliance requires: 

(301S) Electronk copy of th•lr 1nnual RUS reports (Operatins Report for ID 
Telecommunieat.ion.s Borrowtrs) 

(3016) Document(•) for Balance Slwel, Income Statement and Statement of Cash Flows u:::::J 

(3017) tf tM rH90nse is YH on llne 3014. attach your company's RUS a.nnuotl 
report and an rtquirtd doc.umtntadon 

(3018) H tho rosponse is no on liM 3014, ls yout compony ...i;1td7 

If tho ro<ponso ls~ on lino 3011, ....... choct the boxM Mlow to 
confitm your submlsslo<I, on l ne 3026 pur>uont to f 54.313(1)(2), COfttoins 

Name of At:Qc:hed OOc:Ument Ustfnc Rl!quir~ fnformabon ~ 

(Yos/No) l\!A..J 

(3019) Either• copy of their •ucl<ttd n .. nclal >t•t•mont: or (2) a lioanNI ropon in a lonnat comparable to RUS Ope<atin1 RePo<t for T tltcommunbhom l[Z] 
(3020) Oocumenl(s) for Balance Sheet. Income Statement and Slalement of Cash Flows 10 
(3021) Monoeemont lotter Issued by tht Independent cortifltd public accounu.nt that porformod the company's financiol audit. [Z] 

If th• response is no on nne 3018, please choct the bo•ts below 
to conf.-m your submls$1on, on Int 3026 pursuant to§ S4.3U(f)(2j, 

contains: 

(3022) Copy of their financtal 'tattom.nt w'hlch h11 bffn subject to review by an 
independent certified public account.Int; or 2) a nnandal report in a 
forrmt comparabte to RUS Operating Report for Telecommunications 
Borrowers, 

D 

c:::i Underlylns Information subjected to a review by an ~ndependent certified 

~- D (3024) Undtrly1ng information subject.cl to an officer cenlflcatlon. D 
(3023) 

13025) Document(s) for Balance Sheet. Income Stalement ana Statement Of c.-as'°h"'F"'loW-.;.;s.._ ___________________ _ 

,_, ~~'"• ~•••w••~-'~'"'"~ I '""'AA""·"'' I 
Name of Attached Document Ustinc Required Information 

REDACTED - FOR PUBLIC INSPECTION 
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Cenlflcatlon • Report1n1 Carrier 
Data Collection Fo~m 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro .ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

6 13015 

MATANUSKA TEL ASSOC 

2015 

Wanda tankersley 

9077612654 ext. 

wtankersley@mtA- telco . com 

TO BE COMPLmo BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlna carrier; my r&Sponstbllltles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
redplents; and, to the best of my knowledge, the information reported on this form and in any attachments i.s accurate. 

Name of Re ortin Carrier: MATANUSKA TEL ASSOC 

Si nature of Authorized Officer: CERTl F IED ONLINE Date 06/27/2014 

Printed name of Authorized Officer: Wanda Tankersley 

itle or osition of Authorized Officer: C FO 

ele hone number of Authorized Officer: 9077612654 ext . 

Stud Area Code of Reportin Carrier: 613015 Filln OueOateforthisform: 07/01/2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communicat ions Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Tl«e 18 of the United States Code, 18 U.5.C. § 1001. 

REDACTED· FOR PUBLIC INSPECTION 

--

p age 12 

~ 

Pa ge 12 



Page 13 

Certlfbtlon • ~nt f Cilrrter 
Data Collectlon Form 

<010> Stud Area Code 

<OIS> Study Area Name 

<020> Pr mYear 

613015 

HATAHIJSKA TEL ASSOC 

201S 

<030> Contact Name · Person USAC should contact regarding this data Wende Tanker sley 

<03S> Contact Telephone Number · Number of person Identified in data nne <030> 901761265 4 ext. 

'fCCForm 481 
• 3060-0819 OMB \lontrol No. 3060-0986/0MB ContrO,I No 

July 2013 

<039> Contact Ema~ Address· Email Address of person Identified in data Sne <030> wtenkerslev@mta-telco . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS Fi l.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

ier Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr 

I cartlty lh1t (Name of Agentl 11 1ul11ortzed to submit the lnfo11111tton ,.pon.d on behalf of 111• report1 ng..,rrlff. I 
loo certify that I em an olllcer of the ,.porting carrier; my rnponalbllltles Include eneurtng the 1ccuracy of the annual data reporting requl,.menb provided to the 1ulhorlDd 

1gent; and, to the beet of my knowledge, lhe ,.port. 1nd datl provided to 111• 1uthorlzed 1gent 11 accurate. 

Oate: 

Flfln Oue Oate for this form: 

Persons wiltfulty making false statements on thts form can be punished by fine or forfeiture under the Communkatlons Act of 1914, • 7 U.S.C. U 502.. S03(b), or fine or Imprison 
under Title 18 of the United Stiles «>de, 18 U.S.C. t 1001. 

ment 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, u •1•nt for the reporting carrier, ce<11fy th1t I 1m 1uthorlted to submit the annual reports for universal •ervice support recipients on behalf of the rt porting carrier; I have provided 
the d111 reported herein b1sed on dat1 ptovided by the reporting carrier; and, to the best of my howledce, the information reporttd hert ln l11ccurate. 

Dat e: 

Filin Due Date for this form: 

ment under TitJe Persons willfully maldnc falH st,.t,,,.nts on this form a n be punished by fine 0< forfeiture undtr tilt CO""""nlcatlons A<t of 1934, '7 U.S.C. H 502, SOl{b), or flnt 0< lmprlSO<I 
18 of th• United States eocs., 18 u.S.C. § 1001. 

Page 13 
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11001 Price Offertncs 1nctuc11nc vo1ce ~Data 
Data Collection Fonn 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

613015 

HATANUSKA TEL ASSOC 

20 15 

<030> Contact Name - Person USAC should contact regarding this data Wand a Tankeraley 

<035> Contact Telephone Number - Number of person Identified in data line <030> 907761265 4 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> wtankereley@mta- lelco . co:n 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Servke Charge 

<703> 

r ~ -<d > q2> <a3> 

1/1/2014 

13 . 2 

-- ~ 

<bl> <b2> <b3> 
Residential lo<al 

r 

State Exchange (ILEC) SAC(CETCI Rate Type Service Rate State Subscriber line Charge 

}\J( ALL FP. 13 . 2 4. 25 

- -<b4> 

State Universal Service Fee 

1. 62 

REDACTED - FOR PUBLIC INSPECTION 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 

JuJy2013 

-- ~" - -
<bS> <c> 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0. 0 19.07 



(710) lll'oadband '!ff.1.?~lncs 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Numt>er · Number of person identified In data line <030> 

~: # 

613015 

HATANUSKA TEL ASSOC 

2015 

Wanda Tankersley 

907761265 4 e xt. 

<039> Contact Email Address · Email Address of person identified In data line <030> wtankersley@mta- telco . com 

<711> <al b: <d3 

Exchance (llEC) Residential State Rqulated Total Rates Broadband Service. Broadband Service 
State 

Rate Fees and Fees Download Speed Upload Speed (Mbps) 
(Mbps) 

Al'. HTA 80 . 0 0 . 0 80. 0 10. 0 2 . 0 

Al'. 
HTA 

90 . 0 0.0 90 . 0 10. 0 2 . 0 

Al'. 
lfl'A 

100.0 0.0 100.0 10. 0 2.0 

AK lfl'A 
130.0 0.0 130.0 10.0 2.0 

AK 
HTA 

100. 0 0.0 100.0 20.0 3.0 

AK lf?A 
110. 0 0.0 110.0 20.0 3.0 

AK 
HTA 

120. 0 0.0 120. 0 20.0 3. 0 

AK 
HTA 

150.0 0.0 150. 0 20.0 3 . 0 

AX KTA 
110.0 o.o 110.0 40.0 20.0 

AK lfl'A 
120.0 0.0 120.0 40.0 20.0 

AK HTA 
130.0 0.0 130.0 40.0 20 . 0 

AK HTA 0.0 160.0 160 . 0 40.0 20 . 0 

AK HTA 
160 . 0 o.o 160.0 75.0 25 . 0 

AK HTA 
170.0 0 . 0 170.0 75 . 0 25 . 0 

AX 
KTA 

180.0 0.0 180.0 15.0 25 . 0 

AK KTA 
210 . 0 0.0 210.0 75.0 25.0 

AK 
MTA 

70 . 0 0.0 70.0 10.0 2 . 0 

Al( KTA 
80 . 0 0.0 80.0 10 . 0 2.0 

AK HTA 0.0 90.0 90.0 10.0 2 . 0 

AK lfl'A 
120.0 0.0 120.0 10.0 2.0 

AK HTA 
90.0 0.0 90.0 20.0 3.0 

REDAC I E D - FUR PUBLIC INS PEC I ION 

fg: Form481 
.. - . ~·: 
<>Me Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When limit Reached {select\ 

25 . 0 
~~her, overage cha rge H no rolling 

-- •vai l •"'l "' . 

70.0 
Other , overage charge it no rolling 
Gigs availa b l e. 

Other , Overage charge it no rollinq 
120.0 ,.J -- ---- , '"'"'1 ... 

Other, 0Vera9e charge If no rolling 
170.0 Gigs available. 

25.0 
Other, Over~ge charge if no rolling 
Gl9s available. 

70 . 0 
Ot~e~, ~- ~er age charge if no rolling Gigs 

120.0 
Other, Ove1:a9e charge it no rollin9 
Giqs available, 

Other, Overage charge if no rollinq 
170.0 Giqs avalbbl e. 

Other, Overage charge it no rolling 
25.0 Gias available. 

Other, Overage charge if no rolling 
70.0 ,.. ·-A •v•i -•e . 

Other, 0Vera9e char9e lf no rolling Gig$ 
120.0 ava ilable. 

Other, Overa9e charge it no rollinq 
170.0 Giqs availabl e . 

25 . 0 
Other , Ovetaq e c harge it no rolling 
G1qs availe.ble . 

70 . 0 Other, OVeraqe charge it no rollin9 
r.t ..... Available. 

120.0 ~her:v~~~~f: cba.rge if no rollinq 

170.0 
Other , Overage charge it no rolling 
Gins available. 

25 . 0 ~~~~r, ~~rage charge if no rolling 

Other, Overa9e charge if no rolling Giqs 
70 . 0 available . 

120.0 
Other, Overage charge if no rolling 
Gia• available . 

170.0 Other, 0Vera9e charge 1! no rollin9 Gigs 
available. 

25.0 Other , overage char9e if no rolling 
Gi"• available. 



(710) Broadband Price Offerings 

Data C.Ollectlon Form 

<010> Stll<ly Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telef>h()ne Number· Number ofp_erson identified In data line <030> 

613015 

HATANUSl<A TEL ASSOC 

2015 

Wand~ Tankersley 

9077612654 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> wtankeraley@mta- tel co . com 

<711> <al> ql: -

Exch•nce (IL£C) Residential State Resulated Total Rates Broadband Service - ~roadband Service 
State 

Rate fees and Fees Download Speed Upload Speed (Mbps) 
(Mbps) 

AJ< MTA 100. 0 o.o 100.0 20. 0 3.0 

AK 
MTA 

110.0 0.0 110 . 0 20 . 0 3.0 

AK 
MTA 

140.0 0.0 140.0 20.0 3 . 0 

AK 
MTA 

100.0 0.0 100.0 40.0 20.0 

AK 
MTA 

110.0 0.0 110.0 40.0 20.0 

AK MTA 
120. 0 0.0 120.0 40. 0 20.0 

AK 
MTA 

150.0 o.o 150.0 40. 0 20. 0 

AJ< 
MTA 

150.0 0.0 150. 0 75 . 0 25.0 

AJ< MTA 
160.0 0.0 160.0 75 . 0 25.0 

AJ< 
lfl'A 

170.0 0.0 170.0 75.0 25.0 

AK 
MTA 

200.0 0.0 200 . 0 75 . 0 25 . 0 

AJ< MTA 
90.0 0.0 90.0 40. 0 20 . 0 

AK MTA 
100. 0 0.0 100.0 40 .0 20.0 

AJ< MTA 
110.0 0.0 110.0 40. 0 20.0 

AK 
11TA 

140.0 0.0 140.0 40.0 20.0 

AK MTA o.o 190. 0 190.0 40 . 0 20.0 

REDAC I EU - FOR PUBLIC ll'lSPEC I ION 

fa: fon\'1481 
OMB Control No. l060-0986/0MB Control No. 3060-0819 

Ji.iv 2013 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When limit Reached {select) 

70 .0 ~~~~r ~--~~~=~V: . char9e it no rolling 

120.0 
Other, Overa.O"e ch&rge it no rolling 
Gigs availabl e . 
Othor, OVeraqe charge i! no rolling 

170.0 -· 'I 1 ... 

25.0 
Other, Overage char9e it no rolling 
Gigs available . 

70.0 
Other, Overage ehar9e it no rolling 
Glga available . 

120.0 
Other , ~erage charge if no rolling Gigs 

170.0 
Other, 0Vera9e cnarqe 1f no rol.ling 
Giqs available. 
Other , Overage charge if no rolling 

25.0 Glqs available. 
Ot,her, Overage char9e if no rolling 

70.0 Gins ava1lable. 

Other , Overage charqe 1 f no rolling 
120.0 t!t-- "'Vail·'-

Other, overage charge if no rollin9 Gigs 
110.0 ava1lable . 

Other, Overage char9e if no rolling 
25.0 Giqs ova ilable . 

70 . 0 
Other , Overage charge if no rolling 
Giqa available. 

120.0 ~~~=r :v~i~~y;. char9e it no rolling 

170.0 
Other, Ove rage charge if no rolling 
t!I-- •va1l ..... • . 

250.0 
Other, overage cha rge if no rolling 
Gi'"'S available 



(800} Operatfnc Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

613015 

M.\TANUSKA TEL ASSOC 

2015 

<030> Contact Name· Person USAC should contact regardillg this dat~_ ~n~ Tan~r_al~y 

<035> Contact Telephone Number - Number of~son identified in data line <030> 9071612654 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> weanxersley@lllta-telco.com 

<810> Reporting carrier Matanusk~ Telephone Association .. Inc. 

<811> Holding Company 

<812> O~~ra_!i11g Company 

... ,"~;_ ~,,.. ~~ .. - ~-· ~· ·., '' .,jl} ..;;m,'.:"'1'ft~;~ff,i:: - ~-
<813> <al> ~- <a2> 

Affiliates SAC 

MTA Communications , LLC 619003 

--' 4~y-:-... \.~·::~ 

FCC Forin481 

OMB Cootrol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

~~,;~ . 'q)3> 
,..,,, -~ 

Doing Business As Company or Brand Designation 

MTA Wireless 

REDACTED - FOR PUBLIC INSPECTION 



613015 

Matanwka Toltphone Auoc:lltlon 

<020>P mYeu 2015 

Wanda Ta nbnloy 

907·761·21!M 

Flied H rOYttwod ~company Rlod .. a<1dltod...,. ...,.,...ny 

flied u •-dconsolldatod company - .. 1vditodconsolld1tMCOlftpifty 

Fllod u tublldllry of-CONOlkiltod _.ny Flied H lllbsldllry of ouditecl OONOldai.d compony 

CERTIRCATION 
Wt h,.by .. rtlfvtlllt the on!Ms In this rwport ,,. ln1econfonco with the accounts ond othorroeordt ofthe system ond rtftoct the mtusof the sysqm lo the Mft of our knowfodp ond belief, 

\,Q -;; 

OIRlllNT ASSITT 

1. C.111 Ind l ufvaioMI 

2. ca.i..aus CoMtNc1Jon fund 

S. Al!llotas: 

b. Otller Acoounto .., .. ,,.Ille 

c.Not .. ~ ....... ble 

•. Non-Al!lllotu: 

o. Tt4ec: --

c.-•RoeolYllblt 

5. 

10. Total CUmint Auoll 1llvv9 

NONCURllENT ASSET'S 

11. nit• 

u. 

15. Otfolfod Cho u 

16. Juriodlctlon1I orrr. ....... 
17. Total Nonoulftnt"'-U 11tltru16' 

PIANT PllOHl!TY AND E UIPMENT 

1&. Telecom Pl.tnt-ln-S.Mco 

4. TOTAl ASSET'S 10.11.U 

M . OthwCWroftl U.blitlu 

SS. Toi.I Oir.-Uabllltlel 2S tlvu M 
$ 6 5'125 $ 6 OS2 LOHG-llJIM DEBT 

$ 

m ---- •11111 
'.,, ' I,' k 1 ' <!,'1:·1 

. 1_', 1:' . I I 

S6. Funded Dtlit·RUS -

Funded Oobt-KTI Notes 

SO. Tot11 Othor Uobilltlos i nd OthlNCI (rwdjU •7 tttu •t 
E UITY 

51. 

REDACTED - FOR PUBLIC INSPECTION 
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<Olli> Sbldy AIH Code 611015 

<020> P!ofram Ytar 2015 

Wanda T1nbf'slrt 

907-761-2654 

<039>Contact f01 .. Add11ss • EmaN Ad<lntu of l>!M" Identified In dot• lme <030> 

PAllf I. STATEMlllln Of INCOME /llfO lllTAINUI EAlllNGS Oii MAAGM 

mM IWOll'llAll THIS YlAl 

1. l.ocll Notwortsel\'lcts R1Ytnwe1 s $ 

2. Notwcrtc Acteu Servlc.1 Rtvenuu 

3. lon1 Dlmn<e Notwort Service• Revenues 

4. Carrier IUlllN and COiiection R1vonu01 

s. Mlsa!llaneow ....,,n .. , -
'· Vncollect1ble -nuu 

7. Nat"'"'- · - - ll lllnl s ... 51 
$ 57,6U ,411 $ S&Ma.OU 

.. Plant Soeclftc Opo11tlonl •-""' 13.691,201 12,341,112 

9. Plant NON-"'< OponotloN h_.. lhdudln• "-rec:bltlcn & Amortlutlon) 7.398,170 7,243.910 

10. Oepredlltlon Ex-~ 19350,551 202'5 &51 

11. M10rt!atlon~ 

u . Clnt-r Operations•-,,.. 5,736,0SS S,301.011 

11. Corponoto nn.ral!ono •·-- U9U09 n706l0 

14. Totol--(llMl1Jl 

15. Oporatlrw lncomc or Ma-• 17 lev 11) 

16. Othlr Oporatln. Income ind~ 

17. Stott and Local Tua 

u . Fodorollncotn«Tptl 

19. OtherTaxu - -
20. Total Opem lnaT•••• 117•U•19) - -21. Ntt Oo.,,1tl,.. Income or Marmns 115+16-201 - -
22. lnterut on funded om 1216,nz 12n.no1 

23. Into rt It El1>1nse . Caolta1 Le•JO• 

24. Other Interest El""""' 

25. Allowance for Funds UMd Durl,,. Construction - -
26. Toto I Fbled 0.llHI (22•23+24-251 - -
27. Nonoperlllrc ~t Income - -
28. b1raordlnarv Items -29. Jurisdlctlon1I Olllerencos 

30. Non<oi ulattd Net'""°""' 12.716,170) (4,103,919) 

31. Total Ntt Income or m1111N (21•27+a+29+~26) - -
32. Total Taus loMd on inc-o - -
33. Retained £1<nlrcs or Ml'IJN lo1ln"'~...t-Yur 

34. Mball•-o.dlts v .. r-l<Hloto 

35. OMdOfttk Doclllred (Com-.) 

36. OlllllMnds Docllttd (Prcftn tdl 

17. Other 0.blts Yur•~to 

31. TranmrstoP1•~-r-1 

39. Rot.IMd h m'-a< MwwtM ond-of.f'er1od l(Jl•U•34H35+15+37+11)) - -40. P1tronop taJ)ltll-...ln•-of·Yoar 

41. Transfer> to Pltn>nlol• O...ltal 

,2, Pltn>naH '"•""•I credits Retlrtd 

, 3, ,........_ Caaltal End-of·Yoor 140+41-421 

44. Annual om Sc!YM P-enu 

,5, Cu/\ llltlo lf14'l0-10-UV11 

46. e>porattna At<Nll Ratio ll14'20+2&>m 

• 7. TIEft llU+l61/14) 

41. OSCR (131+26+10+11)/44) 
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; RVS COnstructkln Fund 

CASH FLOWS FROM OPERATING ACTIVITIES 

1stments to Reconcile Net Income to Net cash Provided Operatln Activities 

Olan es In Operatln Assets and Liabilities 

•a ments 
ltles 

CASH FLOWS FROM FINANONG ACTIVITIES 

I (lncludln Current Maturities) 

iefe rred Credits 
n ca Ital, Membershl and ca Ital Certificates & Other Ca ital 

ds, AFUOC, loss from affiliate, chan s to other a Ital 
:tlvttles 

CASH FLOWS FROM INVESTING ACTIVITIES 
~ E ul ment) 

~fferences 

>lant, roceeds from sale of Investments 
tMtle1· 

Page 1 
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WWW,MOSUOAMS.COM 

REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Matanuska Telephone Association, Inc. 

Report on the Financial Statements 
We have audited the accompanying consolidated financial statements of Matanuska Telephone 
Association, Inc. and its subsidiary, which comprise the consolidated balance sheets as of December 31, 
2013 and 2012, and the related consolidated statements of operations, comprehensive income, 
members' equity, and cash flows for the years then ended, and the related notes to the consolidated 
financial statements. 

Management's Responsibility for the Financial Statements 
Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of America; 
this includes the design, implementation, and maintenance of internal control relevant to the 
preparation and fair presentation of consolidated financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor's Responsibility 
Our responsibility Is to express an opinion on these consolidated financial statements based on our 
audits. We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether the consolidated financial statements are free from material misstatement 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend on the auditor's judgment, 
Including the assessment of the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the entity's preparation and fair presentation of the consolidated financial statements in 
order to design audit procedures that are appropriate for the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the 
overall presentation of the consolidated financial statements. 

1 
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REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 
In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the financial position of Matanuska Telephone Association, Inc. and its subsidiary as of 
December 31, 2013 and 2012, and the results of their operations and their cash flows for the years then 
ended In accordance with accounting principles generally accepted in the United States of America. 

Spokane, Washington 
April 10, 2014 

REDACTED - FOR PUBLIC INSPECTION 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan 
For Matanuska Telephone Association, Inc. 

This is submitted in response to the requirement set forth by the Federal 

Communications Commission ("FCC" or "Commission") for Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in 

accordance with Section 54.202(a)(1 )(ii) of the Commission's Rules by July 1, 

2014 and to submit annual progress reports thereafter. 

Matanuska Telephone Association (MTA) is a member-owned cooperative 

whose service area covers approximately 10,000 square miles. Through the 

prudent use of long term debt funding, member supplied capital and universal 

service support funds, MTA has built a network able to deliver 4Mb/1 Mb speeds 

to 87% of subscribers and continues to deploy and improve its network to deliver 

local exchange and broadband services to members throughout its study area. 

MTA is significantly reliant on the receipt of the USF that it anticipated when 

making the existing infrastructure investments in its network. The uncertainty of 

the impact of the pending and unresolved changes in the USF high cost network 

support system has led both to concern regarding the recovery of the company's 

existing network investment and to scaling back on the network expansions and 

improvements MT A would like to undertake for the community it serves. 

Explanation of Improvements to Network 

The attached project list details planned network improvements and 

maintenance projects for each exchange in the MTA service area: Big Lake, 
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Cantwell, Chugiak, Clear-Anderson, Eagle River, Healy, Palmer, Talkeetna, 

Tyonek, Wasilla, and Willow. MTA plans improvements in every exchange of the 

service area over the next five years. This list includes projects funded by 

universal service support, end-user revenues, and member supplied capital. 

The major projects detailed on the attached lists and how they will improve 

or maintain the network are: 

• 

• 

• 

• 
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• 

• 

• 

Funding Assumptions and Determination of a Reasonable Request 
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Unserved Areas 
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MT A is eager to continue increasing the broadband capabilities of the 

network in order to better serve its members and communities. MTA appreciates 

the opportunity to participate in universal service funding mechanisms. This five 

year plan demonstrates how MTA will use universal service funds for 

improvements and upgrades to the network throughout its service area. 
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Study Area Code 
Study Area Name 
Company Contact Name 
Contact Telephone Number 
Contact Email Address 

613015 
'Vlatanuska 1 ckj)honc Association 
Wanda Tankcl"lcy 

907 761-2654 
wtankerslev@mta-telco.com 

Part B: 5-Year Proposed Capital Expenditures and Operating Expenses 
(1) Use the chart below to break out the regulated portion of the cost/expense on a per-year basis 

Please note that the 5-Year Plan should include regulated plant/expenses only. 

Regulated Capital Expenditure (CapEX) Projections 

Account I Description 

2111 & 2121 !Land & Bullding 

2112 !Vehicles 

2114 !Tools & Other work equipm 

2122-2124 !Support Assets 

2210 !Switching Equipment 

2232 !Circuit Equipment 

2410 lcable & Wire Facilities 

1220 

Regulated Operating Expenditure and Debt Service Projections 

Account I Operating Expenses 2015 I 2016 I 2017 
,.., , .: 

.'"; 2018 

6110-6440 !Plant Specific Operations $ 
Plant Non-Specific 

6530 I Operations $ 

6561 I Depreciation/ Amortization $ 
Customer Operations $ 

6711-6720 Corporate Operations $ 
7240 Other Operating Taxes $ 

Total Operating Expenses $ 
Debt Service $ 
Total Operating Expenses & 

Debt Service $ 
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Study Arco Code 
Sllldy An:a Name 
Compooy Coruct Name 
C..-. T c1q>11onc Number 
c..-. E:nwl Address 

PART A· PROJECT LIST FOR 2015-2019 

Project 

\1l,\Vlj 

llt~ l.J'-' 
\ \ '3-l'ldaTrJ..'!f'>l ... \ 

')V': 1t•l·1~54 

r@?ke!§'rdRPJaj Slsp·rem 
892 e;g Lake 

Start Date I Compl•tlon Areas 
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Srudy Area Code 
Sl\ldy Area Nome 
Compllly Con-Nome 
Con1a<1 Telephone Numb« 
Con1a<1 Em11I Address 

PART A· PROJECT LIST FOR 2015-2019 

Project 

~13'Jl5 

Cm1~·.:ll 

\\'!!'1.blc:nJ...:O'd""' 
WJ17tl·2G~ 

wtankers!ey@mta-te!co·ssT 
768 Cantwel 

Start Date I Completion 
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Study Area Code 
Sllldy Area Name 
C""1>&'1Y Con1act Name 
Coolact T elephcne Number 
CoolllCI Emal Address 

PART A. PROJECT LIST FOR 201S-2019 

PTolKt 

~>13015 

Ch.~;3k 

\\-MJJ l adi.:l!.rsi~· 

o.;;-: ?Gl~U.~ 

Wfankerskm@)mta-te1c9.wn 
688 Chugiak 

Start Oa~ I Completion 
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Study Area Code 
Study Area Name 
Company Conlaet Name 
Conlact Telephone Number 
Conlaet Email Address 

PART A · PROJECT LIST FOR 2015-2019 

Project 

•>i 10t5 
Cl~·nr 

Wfe.nb'f~k1!1sh.~· 

():)7 7(.1·2{..54 
wtanker§irl@U\ti·@SO com 

582 Clear 

Start Date I Completion 
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Study Area Code 
Study Area Name 
Company Conlaol Nome 
Con1act Telephone Number 
Coolact Email AddttSS 

PART A· PROJECT LIST FOR 201S.2019 

Proj ect 

t-,lJl)l5 

J~,. .. Ri\-'--: 

\\snJa. J ~~-sh.i.· 
9'J7 7(.].2_(.;4 

wtankerstey@mta-tek:o.com 
694 Eagle Rive< 

Start Date I Completion 
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SIUdy Area Code 

SIUdy Area Name 
ComponyContactNeme 
Ccntact Telephone Nwnl>a 

Contact Etmil Addttos 

PART A. PROJECT LIST FOR 201>2019 

Protect 

<>131)15 

Hea!' 
\\'andJ l zi.z::.."f'Slt"· 
'~1;11 ?Gl~U.S-1 

W!ankers!ey@mta;e!co-com 
683 Healy 

Start Oa~ I Completion 

REDACTED - FOR PUBLIC INSPECTION 

Voice, Broad~nd. 

Both, etc. 



Study""3Code 
StuclyAl<aName 
Cornp311y Con1ae1 Name 
Con1ae1 T elepbono NWllbcr 
Con1ae1 Email Adclra$ 

PART A- PROJECT LIST FOR 2015-2019 

Project 

,-;ums 
Palmer 
WMJlTon~~r<lC\' 

9i>7 7Gl- 2t.$-& 

wtankerstsy@mta~te!co com 
745 Patne< 

Start Oa~ I Comp~tlon A~as 
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SIUdy Area Code 
Study Are1 NltnC 
Comp111y Comacl N1me 
Coolac:I Tckpbonc Nvmb<r 
Coolaot Email Address 

PART A- PROJECTllST FOR 201~2019 

Pro)~ 

(.i3lJl5 

Ti'.=lf..Cl.1:?.i. 
W.!i~T~u~-'ic.\. 

'J\17 :(,j.:(.54 

wtactr"s'9y@fTt!:t!!co cprp 

733 T-lna 

Voice, ~band. 
Both, etc. 
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Srudy Area Code 
Srudy Area Name 
Company Con1ae1 Name 
Contact Telephone Number 
Conloct Email Address 

PART A· PROJECT LIST FOR 2015-2019 

Project 

tol3t)i5 
·r\·\·n?l. 

"A 11..'\J.1·l;;mk.: 1'\i~>v 

!/:J'1 ?<1 I ·2G54 
wtankerstey@mta-telco.com 

583 Tyonek 

Start Date I Completion 
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Study At<a Code 
Study At<a N..,.,. 
COtnl*lY Coo11et Nome 
Contact T elei>hOfte Nwnbet 
Contact Email Addtt:SS 

PART A· PROJECT LIST FOR 2015-2019 

Pro! 

!'.}3(;$5 

W:t-iib 
W~,b T~k:ssh."'· 
O(;'!'JC,l-U,.<\4 

wtankersJey@mta--19.wm 
376 Wasilla 

Start Date I Completion 
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Study Ala Code 
Study Ala Name 
CompanyCoo,..Name 
C...*' Tdephone J\lwnber 
Con*' Ema.I Address 

PART A · PROJECT LIST FOR 2015-2019 

Prolect 

~13!JIS 

Y."1:1.-':.; 

W1•1<IJT::nk""'1<" 
<.r>1 7Gl -U.~_. 

wtankersln@mta-tetoo m 
495 Willow 

Start Date I Completion Areas 
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61301SAK112.0df 

Study Area Code 

Study Area Name 

Company Contact Name 

Contact Telephone Number 

Contact Email Address 

613015 
Matanuska Telephone Association 

Wanda Tankersley 

907-761-2654 
wtankersley@mta-telco.com 

Anchor Institutions Receiving Broadband Service from MTA as of December 31, 2013 
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Matanuska Telephone Association, Inc. 

613015AK510 

(510) Service Quality Standards and Consumer Protection Rules Compliance 

Matanuska Telephone Association, Inc. provides service as specified in 47 CFR § 54.101(a), specifically the company 

provides: 

• Voice grade access to the public switched network. 

• Minutes of use for local service provided at no additional charge to end users. 

• Access to the emergency services provided by local government or other public safety organizations, such as 

911 and enhanced 911, to the extent the local government In an eligible carrier's service area has implemented 

911 or enhanced 911 systems. 

• Toll limitation services to qualifying low-income consumers. 

The company meets service qualifications as specified in the Alaska Administrative Code at 3 AAC 53.450, specifically the 

company provides: 

• At least one business office, with toll-free calling, staffed during the Regulatory Commission of Alaska's business 

hours, to provide customers with access to personnel who can timely provide Information on services and rates, 

accept and process service applications, explain and adjust bills, and generally represent the carrier. 

• Consumer complaint procedures In an easily accessible location on the company website. 

The company meets service qualifications as specified In the Alaska Administrative Code at 3 AAC 53.265, in summary 

the company provides: 

• Adequate, efficient, and safe facilities-based essential retail and carrier-to-carrier telecommunication services of 

similar quality through its carrier of last resort area. 

• Does not allow any diminution of quality or availability of essential retail and carrier-to-carrier 

telecommunication services throughout its carrier of last resort area. 

The company complies with 47 CFR § 64.2009 and: 

• Has implemented a system by which the status of a customer's CPNI approval can be clearly established prior to 

the use of CPNI. 

• Maintains a manual detailing proper treatment of CPNI and continues to train all employees according to the 

manual and enforce a discipline policy. 

• Reviews policies and procedures annually and a company officer certifies to compliance. 

The company complies with the Red Flags Rule and has developed, Implemented and continues to administer an Identify 

Theft Prevention Program. This Includes: 

• Identifying likely identity theft red flags. 

• Detecting likely red flags during operations. 

• Acting to prevent and minimize harm when red flags are detected. 

• Maintaining the red flag program through internal review and training. 
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Matanuska Telephone Association, Inc. 

613015AK610 

{610) Functionality In Emergency Situations 

Matanuska Telephone Association, Inc. provides service as specified in 47 CFR § 54.202(a)(2). The company has 

engineered and built its network to remain functional in emergency situations. MTA operates 11 central offices with a 

total of 4 voice switches serving its customers. Each central office has 8 hours of back up battery and standby 

generators. Additionally MTA operates over 200 small equipment sites which each have 8 hours of backup battery 

capacity. Critical sites have standby generators. MTA maintains mobile generators to deploy to sites in the case of 

extended power outages. MTA has redundant facilities between most of the central offices and significant capacity to 

manage most emergency situ~tions. With the exception of very remote central offices MTA has at least 2 paths 

between offices and to the IXC's. 
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Matanuska Telephone Association, Inc. 
61301SAK920 

(920) Tribal Government Engagement Obligation 

There are five federally recognized tribes in Matanuska Telephone Association's service area. During 2013 MTA 

attempted to engage with these Tribal governments by mailing a certified letter to each Administrator, and placing two 

follow-up calls to each office after the letter was delivered. The Native Village of Chickaloon agreed to meet with 

representatives from MTA. 

MTA met with representatives of the Native Village of Chickaloon. At the meeting participants discussed: 

• A needs assessment and deployment planning. Tribal administrators were invited to inform the company what 

improvements or new services the Tribe identified as important to their members. 

• Feasibility and sustainability, specifically potential sources of funding for additional services the Tribe felt would 

be useful. Both the Tribe and the company acknowledged the difficulty in acquiring funding to deploy new 

services but agreed to communicate if potential resources are identified. 

• The company's marketing efforts. The Tribe offered no comments regarding MTA's marketing. 

• Review of the Tribe's rights of way processes, land use permitting, facilities siting, environmental and cultural 

preservation review processes. The Tribe reviewed potential summer projects and found MTA to be in 

compliance with any applicable requirements. 

• Compliance with Tribal business and licensing requirements. MTA Inquired whether any compliance Is lacking 

and invited feedback from the Tribe. 
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Matanuska Telephone Association, Inc. 
61301SAK1010 

(1010) Description of Voice Services Rate Comparability 

Matanuska Telephone Association, lnc.'s pricing of fixed voice services at $13.20 is below the national average urban 

rate for voice service of $20.46, as published by the Wireline Competit ion Bureau In Public Notice released March 20, 

2014. 
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Matanuska Telephone Association, Inc. 

(1210) Terms and Conditions of Voice Telephony Ufellne Plans 

Matanuska Telephone Association, Inc. offers Lifeline service to qualified customers under the rules established by the 

Federal Communications Commission and the Regulatory Commission of Alaska. lifeline subscribers purchase the 

company's local, residential Individual Access Service for $13.20 per month, to which federal and state Lifeline credits 

are applied, reducing the customer's bill. lifeline customers receive unlimited local usage and toll restriction service. If 

the subscriber requests toll access they may subscribe to the long distance carrier of their choice and enroll in any long 

distance calling plan offered by their chosen carrier. Terms and conditions of residential Individual Access Service and 

Lifeline Service are detailed in RCA Tariff No. 19 at https:/fwww.mtasolutions.com/about/membership/taxes. 

Terms and conditions for enrollment in the Lifeline program are more fully defined in the "Lifeline and link-up 

Assistance Program Application" found at https://www.mtasolutions.com/homephone/service/lifeline. 
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Matanuska Telephone Association, Inc. 
17 40 S. Chug~ch Street Redd ·t/JS /Jc/ 
Palmer, AK 99645 

2.0 LOCAL ACCESS 

2.4 Local Service Assistance 

2.4.1 Tribal Lifeline & Tribal Link Up Service 

A. General 

1. Tribal Lifeline and Tribal Link Up Service support is available only to 
qualifying low income customel'9 residing on Tribal Lands. Tribal Lands are 
defined In Subpart A of the regulaUons promulgated by the U.S. Dept. of the 
Interior's Bureau of Indian Affairs (BIA}. Tribal Lands Include any Alaska 
Native village or regional or village corpora11on as defined or established 
pursuant to the Alaska Natlve Claims Settlement Act (85 Stat. 688) which is 
federally recognized as eligible by the U.S. Government for the special 
programs and services provided by the Secretary of the Interior to Indians 
because of their status as Indians. The entire state of Alaska Is regarded as 
reservation under BIA definition and is therefore considered "Tribal Land". 

T 

2. Lifeline provides eligible low-Income subscribers a reduction In their monthly T, C 
local phone charges (local service, federal and state subscriber llne 
charges). 

3. Tribal Link Up covers 100% of new service non-recurring connection fees up T, C 
to $100.00 The supported services under this section do not Include the 
charges assessed for facilities or equipment that fall on the customer's side 
of the demarcation point, i.e. customer premises equipment and lnskf e wiring 
charges. 

4. The customer may defer payment on up to $200 of the above charges 
without Interest for a period not to exceed one year. The deferred charges 
do not Include any permissible security deposit required. Payment shall be 
equally paid over a twelve month period. H any payments are delayed, 
Interest shall accrue from that date forward. 

I Tariff Advice: 375-19 Effective: January 15, 2014 

Issue Date: January 15, 2014 
Issued By: Matanuska Telephone Association, Inc. 

By: ~ ~111T1tle: ChlefFinancialOfficer 
Name: anda Tankers!~ O 
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Matanuska Telephone Association, Inc. 
17 40 S. Chugach Street ec'd t/1 s !ti 
Palmer, AK 99645 

2.0 LOCAL ACCESS 

2.4 Local Service Assistance (cont'd) 

2.4.1 Tribal Lifeline & Tribal Link Up Service (cont'd}: 

B. Regulation 

1. Tribal Lifeline and Tribal Link Up Service will be offered to any requesting 
customer meeting the criteria in (a) and/or (b) below: 

a. The customer lives In a household with Income at or below 135 percent of 
the Federal Poverty Guidelines for Alaska. A household ls any group of 
individuals living together at the same address as one economic unit. An 
economic unit consists of all adult Individuals contributing to and sharing 
In the income and expenses of a household. (Pursuant to 47 CFR 
54.400(h)) Or, 

b. The customer receives benefits under: 

(1) Medicaid 
(2) Supplemental Nutrition Assistance Program (SNAP) 
(3) Supplemental Security Income (SSI) 
(4) F"8deral Public Housing Assistance 
(5) Low Income Home Energy Assistance 
(6) Bureau of Indian Affairs General Assistance Program 
(7) Temporary Assistance for Needy Famllles (TANF) 
(8) Head Start Programs (only those meeting its Income qualifying 

standard) 
(9) National School Lunch Program (free meals program only) 
(10) Alaska Temporary Assistance Program (ATAP) 
(11) Alaska Adult Public Assistance Program (APA) 

T,C 

(12) Child Care Assistance Program- PASS I, II or Ill D, L 
(14) Alaska State Housing Corporation Programs: 

Issue Date: January 15, 2014 

A. Public Housing 
B. Interest Rate Reduction for Low Income Borrowers 
C. Home Investment Partnership Program (HOME) 
0. low Income Housing Tax Crecfrt Program 
E. Senior Citizen Housing Development Fund L 

Issued By: Matanuska Telephone Association, Inc. 
~ 

Title: Chief Financial Officer 
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Matanuska Telephone Association, Inc. 
17 40 S. Chugach Street 
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Rec'd (/t~4x 
2.0 LOCAL ACCESS 

2.4 Local Service Assistance (cont'd) 

2.4.1 Lifeline & Link Up Service (cont'd) 

B. Regulation <cont'd) 

1. b. The customer receives benefits under (cont'd): 

(15) Pioneer Home Payment Assistance 
(16) Denali Kid Care . 
(17) Women Infant and Children's Program (WIC) 
(18) State of Alaska Senior Benefits Program 
(19) State of Alaska Heating Assistance Program 

T 
T 

c. Before receiving Lifeline or Link Up service, the customer must sign, N 
under penalty of perjury, a document certifying the following: 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(8) 

Tariff Advice: 375-19 

The subscriber, one or more of the subscriber's dependents, or 
subscriber's household meets Income-based or program based 
eligibility criteria or receives benefits from at least one program 
listed In this tariff section. 
The subscriber will notify the Company within 30 days if for any 
reason he or she no longer satisfies the criteria for receiving 
Lifeline. 
The subscriber lives on Tribal Lands. (All of Alaska is considered 
Tribal Lands.) 
If the subscriber moves, he or she will provide the new address 
to the Company within 30 days. 
The subscriber's household will receive only one Lifeline service, 
and the household Is not already receMng Lifeline service. 
The information contained In the subscriber's certification form Is 
true and correct to the best of his or her knowledge. 
the subscriber acknowledges that providing false or fraudulent 
information is punishable by law. 
The subscriber acknowledges he or she may be required to 
recertify his or her continued eligibility at any time. 

Effective: January 15, 2014 

Issue Date: January 15, 2014 
Issued By: Matanuska Telephone Association, Inc. 

-4" 
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148.3 FILING ONLY 
Rec'd I /ts// z 

2.0 LOCAL ACCESS 

2.4 Local Service Assistance (oonfd) 

2.4.1 Lifeline & Link Up SeNioe (confdl 

B. Regulation (cont'd) 

d. To certify a customer's Initial eliglblllty, the customer shall provide T 
documentation of Income to the Utility in one of the following forms: 
(1) a previous year's state or federal tax return; 
(2) a current income statement from an employer or paycheck 

stub. 
(3) a statement of benefits from the U.S. Social Security 

Administration 
(4) a statement of benefits from the U.S. Dept of Veterans Affairs; 
(5) a retirement or pension statement of benefits; 
(6) an unemployment or workers' compensation statement of 

benefits; 
(7) a federal or tribal notice letter of participation in general 

assistance; 
(8) a oivoroe decree or child support document; or 
(9) any other official document Issued by a provider of Income to 

document that Income. 

e. If the customer-provided documentation does not cover a full year, T 
the documentation must cover at least three consecutive months 
within the previous twelve months. T, C 

f. The Company shall annually verify that the Lifeline customers N, T 
remain eligible for Lifeline service as defined by 47 CFR 54.410. 
To verify a customer's continued eligibility for Lifeline service, the 
Company will require a self ·certification form signed under penalty 
of perjury from the customer. O 

h. Only one Lifeline service will be permitted per household. T 

Tariff Advice: 375-19 Effective: January 15, 2014 

Issue Date: January 15, 2014 
Issued By: Matanuska Telephone Association, Inc. 

By: u:JaMJ K- .. l,. 'A 
1· · ffitle: Chief Financial Officer 

Name: Wanda Tan~ 
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Rec'd 1/Js/1 tf ' . 

2.0 LOCAL ACCESS 

2.4 Local Service Assistance (confd) 

2.4.1 Lifeline & Link Up Service (cont'd) 

B. Regulation (cont'd) 

2. Lifeline service customers will not be disconnected or refused Lifeline or 
Link Up services for non-payment of any of the following: 

(a) interexchange carrier charges; 
(b) cable television charges; 
(c) satellite television charges; 
(d) charges for cellular telephone service, if those charges are for 

service other than Lifeline service; 
(e) charges for services not subject to commission regulation; 
(f) charges for bundle services If local service is part of the bundle. 

3. If the consumer chooses toll blocking the Utility will not charge a deposit 
for Llfeline Service. There is no monthly recurring charge to the Lifeline T 
customer for toll blocking. 

4. Lifeline Includes the following services: T 

(a) single party, voice grade access to the public switched network; 
(b) access to emergency services; 
(c) access to operator services; 
(d) access to interexchange services, unless toll blcx:klng is chosen 
(e) access to directory assistance; and, 
(f) toll blocking, if requested. 

5. link Up Service assistance shall be provided a subsequent time only for T 
a principal residence of a qualifying applicant provided that the 
residence has a different address than the residence where the same 
qualtfying applicant Initially received Link Up Service. 

Tariff Advice: 375-19 Effective: January 15, 2014 

Issue Date: January 15, 2014 
Issued By: Matanuska Telephone Association, Inc. 

By: lJ1&J ~~Title: Chief Financial Officer 
Name: Wanda Tankersle 
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